RESETEO PIZARRAS DIGITALES EDIF. AZUL Y AULA DE IDIOMAS

Cuando se queda bloqueado el panel interactivo de la pizarra digital es necesario coger un
raton USB, conectarlo a la pizarra digital y realizar las siguientes operaciones.

1. Partimos del escritorio de la pizarra digital.
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2. A continuacion pinchamos para acceder al menu de las herramientas SMART vy
seleccionamos la opcion de configuracion de SMART.
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3. Dentro de la configuracion de SMART seleccionamos la opcién Acerca del soporte
del software y productos
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4. A continuacion le damos a Herramientas
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5. Pinchamos en Diagnésticos
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6. En la siguiente ventana tendremos que ir al menu View a se marca la casilla Board
Toolbar

Actividades ®@= SMART Board Drivers ~
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This SMART Board interactive whiteboard has limited Orient
functionality.

28:(2/23 8:14:50.129) - Found packet count = 64 at location:90.
29: (2/23 8:14:50.129) - Assign output packet count = 64 at location:94.
30: (2/23 8:14:50.129) - Found SSP HID report Descriptor end at location:97.

;;;: &23 8:14:50.129) - Return 64 from GetUSBHIDInputReportByteLengt.

23 8:14:50.129) - Return 64 from GetUSBHIDOutputReportByteLength.
23 8:14:50.129) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_CLOSED to BOARD_ANALYZING_DATA
23 8:14:50.130) - SMART Board (0x160) - on USB (2): Serial Number: G1504000003847
#1/23 8:14:50.130) - SMART Board (0x160) - on USB (2): Hardware Model: SBX800 (SC14).
23 8:14:50.130) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_ANALYZING_DATA to BOARD_OPEN
23 8:14:50.137) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_OPEN to BOARD_LIMITED_FUNCTIONALITY
23 8:14:50.145) - Error 0: 0x1 One or more cameras in the system is locked up., Error Count: 0x1
23 8:14:50.145) - Error 1: 0x3 Invalid calibration parameters., Error Count: 0x1
23 8:14:51.348) - SMART Board (0x160) - on USB (2): DVIT firmware version: application master - 11.0.6.0.
23 8:14:51.348) - SMART Board (0x160) - on USB (2): Firmware application version 11.0.6.0
23 8:14:51.848) - SMART Board (0x160) - on USB (2): Device Type 0x60 - Firmware checksum OxA02A673C6E696EBFOBSFCSA6012FF7AO
8:14:52.348) - SMART Board (0x160) - on USB (2): DVIT firmware version: bootloader master - 10.0.12.0.
:14:52.348) - SMART Board (0x160) - on USB (2): Firmware boot version 10.0.12.0
3:14:52.848) - SMART Board (0x160) - on USB (2): Device Type 0x60 -Firmware boot ghecksum Ox6FAF9BCD7B1363767CD70C35BCE1DO1B
3:14:54.848) - SMART Board (0x160) - on USB (2): DVIT firmware v?fsiton} manuf?ctulr:)ng ;ngster -10.0.4.0.
B:14:5 S 160) - on USB (2): Firmware manufacturing version 10.0.4.
3 1 1 :j?, fi:g; :,::\::ﬁi gg::g Egimo; -on UsSB 22;: Device Typg 0x60 -Firmware manufacturing checksum 0xD28E3911BCBC56137D6BA6DS2
3 8:14:55.848) - SMART Board (0x160) - on USB (2): Entire he?( image checksum 0x3046
-15-00.847) - SMART Board (0x160) - on USB (2): Board serial number: SBX880-M2-A056509
:-01.348) - SMART Board (0x160) - on USB (2): Hardware Model: S!SXBOO (S_ClS),
0.722) - SMART Board (0x1 60) - on USB (2): DVIT flrrnv.'(lr(“vergxon: application Vmaster - 11.0.6.0.
50.722) - SMART Board (0x 160) - on USB (2): Firmware application version 11.0.6.0
SMART Board (0x160) - on USB (2): DVIT firmware version: bootloader master - 10.0.12.0.
<MART Board (0x160) - on USB (2): Firmware boot version 10.0.12.0
MART Board (0x160) - on USB (2) DVIT firmware version: manufacturing master - 10.0.4.0.
- MAS »ard (0x160) - on USB (2): Firmware manufacturing version 10.0.4.0
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7. A continuacién pinchamos en el botén Reset y esperamos un minuto a que se
resetee la pizarra. Seguidamente probamos el tactil (deberia funcionar)
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This SMART Board interactive whiteboard has limited Orient
functionality.

SBX800/SBID8000I

View Calibration Tracker Statistics Calibration + Enum

Version Errors m Registers Flash
A —

23 8:14:50.129) - Found packet count = 64 at location:90.
23 8:14:50.129) - Assign output packet count = 64 at location:94.
23 8:14:50.129) - Found SSP HID report Descriptor end at location:97.
23 8:14:50.129) - Return 64 from GetUSBHIDInputReportByteLengt.
23 8:14:50.129) - Return 64 from GetUSBHIDOutputReportByteLength.
23 8:14:50.129) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_CLOSED to BOARD_ANALYZING_DATA
23 8:14:50.130) - SMART Board (0x160) - on USB (2): Serial Number: G1504000003847

:14:50.130) - SMART Board (0x160) - on USB (2): Hardware Model: SBX800 (SC14).
44 B:14:50.130) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_ANALYZING_DATA to BOARD_OPEN

-14:50.137) - SMART Board (0x160) - on USB (2): STATUS CHANGE from BOARD_OPEN to BOARD_LIMITED_FUNCTIONALITY

~J8:14:50.145) - Error 0: 0x1 One or more cameras in the system is locked up., Error Count: 0x1
23 8:14:50.145) - Error 1: 0x3 Invalid calibration parameters., Error Count: 0x1
23 8:14:51.348) - SMART Board (0x160) - on USB (2): DVIT firmware version: application master - 11.0.6.0.
)3 8:14:51.348) - SMART Board (0x160) - on USB (2): Firmware application version 11.0.6.0
14:51.848) - SMART Board (0x160) - on USB (2): Device Type 0x60 - Firmware checksum 0xA02A673C6E696EBFOBSFCSAG012FF7A0
8:14:52.348) - SMART Board (0x160) - on USB (2): DVIT firmware version: bootloader master - 10.0.12.0.
14:52.348) - SMART Board (0x160) - on USB (2): Firmware boot version 10.0.12.0
14:52.848) - SMART Board (0x160) - on USB (2): Device Type 0x60 -Firmware boot checksum Ox6FAF9BCD7B1363767CD70C35BCE1D018
1) - SMART Board (0x160) - on USB (2): DVIT firmware version: manufacturing master - 10.0.4.0.
ART Board (0x160) - on USB (2): Firmware manufacturing version 10.0.4.0

ART Board (0x160) - on USB (2): Device Type 0x60 -Firmware manufacturing checksum 0xD28E3911BCBC56137D6BA6DS2
MART Board (0x160) - on USB (2): Entire hex image checksum 0x3046
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